December 11, 2009
Mr. Patrick W. Henning

Director

Employment Development Department
800 Capitol Mall

Sacramento, California  95814

Dear Mr. Henning,

As we have discussed, I am concerned by the time it is taking to update the Employment Development Department’s outdated computer system and the resulting delay in the dispersal of unemployment benefits. I understand the difficulties presented by multiple federal extensions, but ensuring that unemployed Californians receive their benefit checks in a timely manner is of paramount concern to the unemployed and to the economy of CA in this economy.

As Secretary of Labor and Workforce Development, I am directing EDD to immediately file claims on behalf of the approximately 119,000 unemployed workers you have determined are eligible for this extension, thereby bypassing the need for them to respond to claim inquiries by mail. Furthermore, I am directing you to simultaneously send checks to these individuals. These steps will ensure that unemployed Californians eligible for this extension will begin receiving their checks by the middle of next week.    

EDD should also work with California One-Stop Career Centers, local governments and institutions of higher education to ensure the public knows they can access free Internet services at their locations.  Because filing online is the quickest way for Californians to receive benefits, the collaboration between EDD and these agencies is imperative to help decrease time it takes to get unemployment insurance extension funds to those with the most need.  

 The Labor and Workforce Development Agency is committed to working with EDD to ensure the computer system upgrade occurs as soon as possible. To reaffirm the Governor and my commitment to ensuring EDD has the resources it needs I will be assigning a full time liaison in my office to the issues at EDD. My undersecretary, Doug Hoffner, will be working directly with you and your team daily to ensure benchmarks to a more successful program at your department are being met. 

 Sincerely,

 Victoria Bradshaw, Secretary of Labor and Workforce Development

 cc:     Barbara Halsey, Executive Director, Workforce Development Board
